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Eighteen Months to $2 Billion
SALESFORCE TO ACQUIRE L ISTEN LABS FOR A REPORTED $2  BILLION
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0 1    W H AT  H A P P E N E D  

The target, Listen Labs, makes software that runs customer research with AI: it finds the right people,

interviews them by video or voice, and turns the answers into reports within a day. The acquirer,

Salesforce, makes the software companies use to manage their sales, service and marketing. Listen's team

will join Salesforce AI Labs to bring customer research into Salesforce's platform, and its co-founder and

CEO, Alfred Wahlforss, stays on.

0 2    T H E  N U M B E R S  

P U R C H A S E  P R I C E About $2 billion (reported). Neither company has disclosed terms.

C O N S I D E R AT I O N Not disclosed.

S TA K E  A C Q U I R E D Listen Labs. Definitive agreement signed; expected to close in Salesforce's fiscal
fourth quarter, subject to approvals.

TA R G E T  F I N A N C I A L S About $30 million in annual recurring revenue (reported). Over 80 employees as
of July 2026. Raised about $100 million; valued at about $500 million in January
2026.

M U LT I P L E About 65x annual recurring revenue, on reported figures.

0 3    W H Y I T ’ S  I N T E R E S T I N G  

■ Eighteen months from launch to a $2 billion sale. Listen launched its product in April 2025 and had
about 80 people this summer. In January it raised at about $500 million; Salesforce's reported price is
four times that, in under a year. At roughly $25 million per employee, this was priced on what Listen

does for Salesforce, not on what it earns today.

■ Salesforce paid for the data, not just the AI. Anyone can license an AI model. Listen pairs its AI
interviewer with a recruiting network of tens of millions of people and more than a million completed
interviews, which a rival cannot copy quickly. In effect, the moat was the data the AI sits on. It is

Salesforce's second large AI purchase in four months, after Fin for about $3.6 billion in June.

Bracton Partners is a dedicated M&A advisory firm for founders of fintech, software and data companies. Partner-

only customized engagement, deep sector expertise, and technologists who have built and sold platforms themselves.
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